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STATE OF SOUTH CAROLINA
COUNTY OF WILLIAMSBURG
George D. Stuckey d/b/a
TamerX Performance Diesel,
Plaintiff,
v.
Google, LLC and JPMorgan
Chase & Co.,
Defendants.
_________________________

)
)
)

IN THE COURT OF COMMON PLEAS
FOR THE THIRD JUDICIAL CIRCUIT

)
)
)
)
)
)
)
)
)
)
)
)

SUMMONS
(Jury Trial Demanded)

TO THE DEFENDANTS ABOVE NAMED:
YOU ARE HEREBY SUMMONED AND REQUIRED to answer the Complaint in this action.
A copy of the Complaint is attached to this Summons and is herewith served upon you. Your
answer must be in writing and signed by you or by your attorney and must state your address
or the address of your attorney if signed by your attorney. Your answer must be served upon
the undersigned attorneys for the Plaintiff within thirty (30) days after the service hereof,
exclusive of the day of service at 12019 Ocean Highway, P.O. Box 1885, Pawleys Island,
South Carolina 29585.
YOU ARE HEREBY GIVEN NOTICE FURTHER that, if you fail to appear and defend and fail
to answer the Complaint as required by this Summons within thirty (30) days after the service
hereof, judgment by default will be rendered against you for the relief demanded in the
Complaint.
HOPKINS LAW FIRM, LLC
s/ William E. Hopkins, Jr.
William E. Hopkins, Jr. (SC Bar #66474)
bill@hopkinsfirm.com
J. Clay Hopkins (SC Bar #102053)
clay@hopkinsfirm.com
J. Ryan Heiskell (SC Bar #76960)
ryan@hopkinsfirm.com
12019 Highway
Post Office Box 1885
Pawleys Island, South Carolina 29585
(843) 314-4202 – Telephone
(843) 314-9365 – Facsimile
July 1, 2021

ATTORNEYS FOR PLAINTIFF
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IN THE COURT OF COMMON PLEAS
FOR THE THIRD JUDICIAL CIRCUIT

)
)
)
)
)
)
)
)
)
)
)
)

COMPLAINT
(Jury Trial Demanded)

The Plaintiff George D. Stuckey d/b/a TamerX Performance Diesel (“Plaintiff”)
complaining of the Defendants Google, LLC and JPMorgan Chase & Co. (collectively
referred to as “Defendants”) would respectfully allege and show unto the Court as follows:
1.

Plaintiff is a citizen and resident of Williamsburg County, South Carolina.

2.

Defendant Google, LLC is, upon information and belief, a limited liability

company organized in a state other than South Carolina but at all times pertinent herein
was doing business in South Carolina, including in Williamsburg County, including but not
limited to, the provision of technology services such as Google mail, Google adwords,
internet search engine and other services for which Plaintiff was offered, used and
utilized, and paid.
3.

Defendant JPMorgan Chase & Co. is, upon information and belief, a

banking and financial services company organized in a state other than South Carolina
but at all times pertinent herein was doing business in South Carolina, including
Williamsburg County, including but not limited to, the provision of banking and financial
services such as credit cards for which Plaintiff was offered, used and utilized, and paid.
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This Court has jurisdiction over the parties and the subject matter set forth

herein, and venue is appropriate in this Court pursuant to South Carolina law.
5.

Plaintiff is the owner of a Google Adword account, Account # XXX-XXX-

0925 which he uses to promote the business, goods and services he offers to the public.
6.

Plaintiff is the owner of JPMorgan Chase & Co. (hereinafter “Chase”) credit

card, Account # XXXX-XXXX-XXXX-1376. Plaintiff uses this credit card account to, inter
alia, pay for his Google Adwords account.
7.

Beginning in or about April 2019, Plaintiff noticed his Chase credit card

contained charges associated with Google Adword accounts that did not belong to him
and for which he did not authorize charges. Specifically, Plaintiff discovered that his
Chase credit card was used to pay for Google Adword Accounts #433-8408-248, #1720877-027 and #650-253-0000.
8.

Plaintiff immediately contacted Defendant Google who instructed him to

contact Defendant Chase and dispute the charges. Plaintiff did so and the charges were
initially removed but then several days later reappeared on his statement. After many
more attempts to contact and speak with a human being at Chase, Plaintiff finally spoke
to an agent who instructed Plaintiff to send documentation confirming the account
numbers at issue did not belong to him. Plaintiff supplied Chase with a document from
Google regarding the transactions, which Chase then told Plaintiff was insufficient and
not satisfactory.
9.

Plaintiff then asked Google to provide information regarding ownership of

the accounts in question or confirming that Plaintiff is NOT the owner of said accounts
which Google has failed and/or refused to provide.
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Plaintiff has since learned the accounts belong to a website developer

called GeoGrafixx which has done work for him in the past. The owner of Geographixx is
Geo Hernandez.
11.

To date, Google has failed and/or refused to provide proof of ownership of

said adword accounts or confirmation that Plaintiff is not the owner of said accounts and
Chase has to date refused to credit or remove Plaintiff’s account with a credit for the
unauthorized charges from his credit card account.
12.

The unauthorized charges occurred from August 18, 2019 through February

19, 2020 and total $50,712.89, without interest.
FOR A FIRST CAUSE OF ACTION AGAINST BOTH DEFENDANTS
(Negligence/Gross Negligence)
13.

Plaintiff reiterates and realleges each and every allegation in the foregoing

paragraphs as if fully set forth herein.
14.

Defendants had a duty to exercise reasonable or ordinary care regarding

the maintenance, oversight, supervision and billing for Plaintiff’s account(s) as a
consumer, customer and account holder, use reasonable care to prevent Plaintiff from
being charged for goods and/or services for which he did not authorize, approve, use or
receive any benefit or charged for Defendants’ other customers’ goods and services,
exercise due care to discover such errors or mistakes or fraud and take appropriate
precautions to prevent or eliminate the same, and investigate the same and correct,
repair, fix, reverse or provide credit for such errors and/or fraud when it is discovered and
reported. Defendants breached the duties owed to Plaintiff and failed to prevent, correct,
reverse or assist him in reversing such conduct and unauthorized and unapproved
charges.
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Defendants, their respective employees, servants, contractors and/or

agents were negligent, careless, reckless, grossly negligent, willful and wanton in the
following particulars:
•

In failing to exercise ordinary care to maintain and keep their customer’s
accounts in reasonably safe protection for use;

•

In failing to implement preventive measures, procedures or policies
designed to eliminate or reduce such improper, unauthorized and
unapproved charges;

•

In failing to exercise the reasonable care, skill and prudence exercised by
an ordinary, reasonable technology adwords account provider and credit
card provider under the circumstances;

•

In failing to properly investigate and remedy the improper, unauthorized and
unapproved charges after it knew or should have known, through
reasonable diligence, that they occurred;

•

In failing to properly supervise, instruct, train and discipline its employees
and agents in the manner in which to inspect, investigate, discover, report,
reduce, eliminate and reverse or remedy such improper and unauthorized
and unapproved charges;

•

In improperly and negligently refusing to provide necessary information to
reverse or reversing the improper and unauthorized and unapproved
charges;

•

In allowing and permitting the improper and unauthorized and unapproved
charges;

•

In failing to obey the laws, statutes, regulations and ordinances then and
there prevailing;

•

In failing to protect the safety and interests of Plaintiff in his accounts; and

•

In such other particulars as the evidence produced in discovery and at trial
may show.

16.

As a direct and proximate result of Defendants’ negligence regarding this

matter, Plaintiff suffered and will continue to suffer financial losses and such other
injuries/damages as the evidence produced in discovery and at trial may show. Plaintiff
Page 5 of 8

ELECTRONICALLY FILED - 2021 Jul 06 12:23 PM - WILLIAMSBURG - COMMON PLEAS - CASE#2021CP4500251

15.

Date Filed 08/06/21

4:21-cv-02502-JD

Date Filed 08/06/21

Entry Number 1-1

Page 6 of 8

punitive damages.
FOR A SECOND CAUSE OF ACTION AGAINST BOTH DEFENDANTS
(Unjust Enrichment)
17.

Plaintiff reiterates and realleges each and every allegation in the foregoing

paragraphs as if fully set forth herein.
18.

Defendants have been unjustly enriched through the collection of improper

and unauthorized and unapproved charges from Plaintiff.
19.

This conduct constitutes an unjust retention of a benefit to the detriment of

Plaintiff and Defendants’ retention of money is against the fundamental principles of
justice and good conscience and is patently unfair.
20.

It would be unconscionable for Defendants to retain the payments made by

Plaintiff because those funds were received with complete disregard of whether Plaintiff
actually owed the sums or approved or authorized the charges or even received any
goods or services in return for such charges and payments.
21.

Equity demands that Defendants be compelled to return their ill-gotten

22.

As a direct and proximate result of Defendants’ conduct, Plaintiff has

gains.

suffered monetary damages, and requests an order be entered creating a constructive
trust for any sums illegally collected by Defendants, awarding Plaintiff attorney’s fees and
costs, and any other relief this Court deems necessary or proper.
FOR A THIRD CAUSE OF ACTION AGAINST BOTH DEFENDANTS
(Violation of S.C. Unfair Trade Practices Act)
23.

Plaintiff reiterates and realleges each and every allegation in the foregoing

paragraphs as if fully set forth herein.
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Defendants have willfully and knowingly engaged in unfair and deceptive

acts and practices as recited above.
25.

Plaintiff has incurred pecuniary loss as a direct result of the actions and

misconduct of the Defendants.
26.

Plaintiff is informed and believes he is entitled to judgment against the

Defendants, jointly and severally, for actual damages, treble damages, reasonable
attorneys’ fees and costs for the Defendants' violation of the South Carolina Unfair Trade
Practices Act, codified at South Carolina Code Ann. §39-5-10 et seq.
FOR A FOURTH CAUSE OF ACTION AGAINST DEFENDANT JPMORGAN
CHASE & CO.
(Violation of the Fair Credit Billing Act)
27.

Plaintiff reiterates and realleges each and every allegation in the foregoing

paragraphs as if fully set forth herein.
28.

At all times relevant hereto, Defendant Chase, in the ordinary course of

business, regularly extended open-end consumer credit, pursuant to a credit card, on
which Defendant Chase assessed finance charges.
29.

Beginning with the periodic statement with a closing date of April 2019,

charges from Google Adword bearing account numbers #433-8408-248, #172-0877-027
and #650-253-0000 began appearing on Plaintiff’s Chase credit card statement.
30.

Plaintiff did not make those charges.

31.

Plaintiff immediately contacted Defendant Chase to dispute the charges.

32.

Since Defendant Chase did not, within thirty (30) days after receiving

Plaintiff’s notice, investigate and correct or explain the charge, Defendant was required
by 15 U.S.C. § 1666(a)(3)(A) to send Plaintiff a written acknowledgment of its receipt of
Plaintiff’s notice within that period. Defendant Chase failed to send this acknowledgment.
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Defendant Chase’s actions caused Plaintiff actual damages in the amount

of $50,712.89, plus interest.
34.

Defendant Chase’s actions were part of a pattern or practice of failure to

comply with its obligations under the Fair Credit Billing Act.
WHEREFORE, having fully stated his claims against the Defendants, Plaintiff
respectfully prays that the Court award the relief as set forth above for actual damages,
pre-judgment interest, special and consequential damages, judgment against Defendant
Chase for actual damages, statutory damages in the amount of double the finance
charge, an order requiring Defendant Chase to forfeit any right to collect the first $50 of
the disputed amount and any finance charges thereon from Plaintiff, an order requiring
Defendant Chase to credit Plaintiff with the disputed amount and related finance charge
or other charges, attorney's fees and costs, and for such other and further relief as the
Court deems necessary and proper.
Plaintiff demands a jury trial on all actions so triable.
HOPKINS LAW FIRM, LLC
s/ William E. Hopkins, Jr.
William E. Hopkins, Jr. (SC Bar #66474)
bill@hopkinsfirm.com
J. Clay Hopkins (SC Bar #102053)
clay@hopkinsfirm.com
J. Ryan Heiskell (SC Bar #76960)
ryan@hopkinsfirm.com
12019 Ocean Highway
Post Office Box 1885
Pawleys Island, South Carolina 29585
(843) 314-4202 – Telephone
(843) 314-9365 – Facsimile
Pawleys Island, South Carolina
July 1, 2021

Attorneys for Plaintiff
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